WEBSITE VIET TAM BIET ALEXA!

Gan da

Gan déy cdc chuong trinh bdo mat trén mdy tinh nhu Symantec Antivirus, Internet Security... déu
ngdn ch&n ngudi dung mudn cai dat Alexa Toolbar vi nhén dang céng cy nay la spyware.

Trong khi d6, ngay caing nhiéu doanh nghiép tréng ché website cia minh téing ting béc trong chi
53 the hang trén Alexa dé minh ching vé mic do phé bign cia website, kéo theo nhiéu dich vy
"lva gat" gitp website téing tht hang cao chi trong thi gian ngén. Véy doanh nghiép c6 nén tin
vao bd mdy do dac cia Alexa?

Céwu trd |&i la khéng. Hién tai, dai da s6 céc doanh nghiép Viét Nam déu dya dadm hoan todn vao
chi s8 Alexa dé danh gid vé mic do phd bign cho moét website. Ve theo dd, gid tri quéng cdo trén
website cling duoc do theo chi s& Alexa. Da 6 khd nhiéu bai viét phéan tich rét chi tigt vé céch thoc
hoat déng cia Alexa, nhirng dich vy lra do gidp téing tht hang...trén céc bdo va tap chi cong
nghé. Trong bai viét ndy, téc gid chi tdng hop va phan tich nhirng yéu t6 ma ngudi dung Internet &
Viét Nam khéng nén dya dam hodn toan vao cdc chi s6 cda Alexa.

Tré lai tir khi Alexa duoc thanh l&p vao nam 1996, dén nam 1999, Alexa tré thanh thanh vién cda
tép dodn ban [é Amazon.com. Théng qua viéc théng ké hoat déng cia ngudi dung web, Alexa cé
the dua ra danh séch x8p hang cdc website theo mirc do phd bién.

Alexa Ranking - Th hang "hén tap"

Chi 56 tht hang Alexa dugc két hop tir 2 yéu 8 la s6 trang web ngudi dung xem (Page Views) va
s6 ngudi truy cdp (Reach). Alexa Ranking x€p thé hang cdc website duoc truy cdp thudng xuyén,
duoc théng ké dua trén nhitng ngudi dung cai dat thanh céng cy Alexa Toolbar. Théng s& thi
hang ca website s& duoc hién thi khi nguai dung cai dat Alexa Toolbar truy cap vao website dé.

Diém chinh cda vén dé ndm & day. Nhitng mdy tinh khéng cai ddt Alexa Toolbar thi du cé truy
céip vao website cd trdm lan van khéng duoc dém dén 1 1an, mdc du con s& mdy tinh dang su
dung Alexa Toolbar la khodng 10 triéu (dat 1% so véi hang H ngudi dung Internet hién nay).
Nguyén nhdn la s& lugng cdc mdy tinh cai d&t thanh cdng cy nay tai Viét Nam chua dang la bao
vi Amazon.com chua cé kénh ban hang tryc tuyén téi Viét Nam. Hon niva, céc mdy tinh t&r quéc
gia khdc truy cap t6i céc website tiéng Viét ciing la thigu s6, vi chd yéu la cda nhitng nguei Viét c6
kh& nang doc higu Viét ngiv.



Nguyén nhan th¢ hai la ngay khi cai d&t Alexa Toolbar, cdc chuong trinh bdo mét trén mdy tinh
nhu Symantec Antivirus, Internet Security... déu nhan dang céng cy nay la spyware vi phuong thic
hoat déng cla né la s dung cookies dé theo di toan bé céc hoat dong truy cap website cda

ngudi su dung.

Alexa Toolbar da bi Symantec Antivirus chdn lai ngay khi tai v& may
Hon na, Alexa Toolbar chi méi ¢6 phién ban danh cho trinh duyét Internet Explorer va FireFox
nén ngudi dung céc trinh duyét con lai nhu Opera va Safari thi cing danh "bé tay", mién dém!

Céc dich vy gidp tang thd hang Alexa cing ra doi do at, khién doanh nghiép tiéu t6n khé nhiéu
thoi gian va chi phi thay vi tap trung phét trién ndi dung 1&n hinh théc cda website, day méi chinh
& cée y&u 18 quan trong gitp téng luong truy cap.

Nhv vdy, tht hang cda céc website Viét Nam khé léch lac trén bang chi s6 cda Alexa. D chinh
xdc chi dat 20% cho nhirng website Viét. Mot baing ching la nhiing website Viét khéng dung céc
cdng cy gilp tang thi hang, gid mao truy cdp... cho Alexa thi ranking déu tut kha nhiéu déu dan
theo thoi gian mdic du s6 lvong truy cap thuc cda cdc website nay khéng suy gidm va con cé thé
tang.

Gidi phép thay the

Céc bd dém théng ké lvong truy cap ciing nhu théng tin khdch truy cap duoc tich hop sén trén
website tuy chinh xéc nhung khéng duoc déi tac quang céo tin tudng. Do dé, tuy thudc vaio md
hinh kinh doanh, chi phi va m&c d& ph& bién ma méi website 6 thé lya chon céic nha cung cdp
dich vy théng ké uy tin va cé phi nhu: ComScore, Hitwise, Nielsen//NetRatings, Netcraft,
Ranking.com, Quantcast.

Google Analytics cung cdp théng tin vé& nguén truy cdp cda ngudi ding va nhivng

truy véin tim kiém trén website d& webmaster c6 thé ndm bét, t8ng hop.

Mét gidi phép mién phi hién tai dang duoc cdc webmaster chi y la Google Analytics, hoan toan
mién phi. Tuy khéng danh gid chinh xac 100% nhung Google Analytics cho phép théng ké chi tiét
nhiéu sé lidu truy cap, luong pageview, thong tin khach truy cap.. k& cé khi website c6 nhiéu sub
domain (t&n mién phy) véi mic d6 chinh xdc cao. S8 ligu Google Analytics cung cdp dé dang tdng
hop, chi tiét va c6 thé xudt ra theo nhiéu dang phuc vu cho viéc thdng ké. Chi cdn mét tai khodn
Google (Gmail) la d& cé thé déng ky dich vu Google Analytics.

Céc doanh nghiép Viét Nam dang cé website nén su dyng thém 1 vai dich vy théng ké truy cép va
the hang khéc d&€ ddm bdo tinh chinh xdc thay vi tap trung vao Alexa. Cé thé dung song song
thém Google Analytics hodic céc dich vy mién phi khéc nhu StatCounter, ClickTracks Appetizer,
eXTReMe Tracking, SiteMeter, Add Free Stats, Compete...

Tai liéu tham khéo: Tap chi PCWORLD VN, Doanh nhén Sai Gon Cudi tuén.






