XU LY LOI KHI CAl DAT INTERNET EXPLORER 7

Intern

Internet Explorer 7 |a phién bdn trinh duyét méi nhét cia Microsoft hién nay, ban rét muén su
dung va cai d&t né trén mdy nhung khi cai dat thi hé théng xudt hién théng béo 16i “Internet
Explorer 7 could not be installed” (Internet Explorer 7 khong thé cai dét). Bai nay sé ting buéc
huéng dén ban cach chinh sua va xi ly khi xdy ra 16i nay.

Quan trong: Bai ndy cé nhing thong tin chinh sta registry. Hay dém béo rdng ban dé back up lai
registry truéc khi chinh sa dé cé thé khéi phuc néu hé théng xdy ra van dé.

Déu hiéu cia van dé

Khi thy cai dét Windows Internet Exporer 7 trén mdy tinh cla ban, viéc cai dat tv déng da két thic
nhung ngay sau dé ban nhén duoc théng béo 16i sau:

Internet Explorer 7 could not be installed. You must restart your system to confirm that any changes
fo your system are undone.

After you restart, follow the "Internet Explorer Troubleshooting" shortcut on your desktop to get

more information.

(Infernet Explorer 7 khong thé duoc cai dat. Ban phdi khéi dong lai hé théng déu cdu hinh cho bat
ky thay ddi ndo trén hé théng con chua dugc hoan tdt.

Sau khi khéi déng lai, hdy vao shortcut “Internet Explorer Troubleshooting” trén nén man hinh dé
biét thém théng tin.)

Nguyén nhén cda vén dé

Vén dé nay c6 thé xudt hién khi mét trong céic diéu kién sau xdy ra:

- Sy cho phép ddi véi mét hay nhiéu khéa phu registry hay déi véi cac file trén méy tinh d& bi han
ché& va do dé da ngdn chan viéc cdp nhét cda céc khéa phy registry hay file méy tinh nay. Mét 16i

cap nhat khéa registry hay file mdy tinh c6 thé la nguyén nhan khién chuong trinh Setup bi 13i.

- D6i khi nguyén nhan 6 thé do géi cai dat Internet Explorer 7 bij 13i.



Cdc phuong thie xt ly 18i d& cai dét thanh céng Internet Explorer 7

Cdnh béo: Céc van dé nghiém trong cé thé xdy ra néu ban chinh sia registry khéng chinh xdc khi
st dung Registry Editor hay phuvong thire ndo khdc. Céc van dé nay cé thé khién ban phdéi cai dat
lai hé diéu hanh. Microsoft khong thé dédm bdo rdng céc véin dé phdt sinh c6 thé chinh sta duoc.
Chinh sta registry c6 thé dét hé théng cda ban vao tinh trang nguy hiém

Cdc budc dua ra trong bai nay doi hdi thay déi sy cho phép trén cac khéa registry nham chap
nhén viéc cai dat Internet Explorer7. Mdc du da chinh sta céc cho phép duoc yéu cdu dé cai dat
Internet Explorer 7 nhung trong mét vai truang hop nhitng cho phép nay cé thé duoc cdu hinh cho
m&t nguyén nhén cy thé. Hay ddm bdo rang ban hodn toan hiéu véin dé va ¢é chuén bj sao luu
ciing nhu dat diém khoi phuc cho hé thdng truéc khi thay dai registry. Ngoai ra, ban chinh sta
cdc cho phép registry dé c6 thé cai ddt Internet Explorer 7 va thay ddi ching tré lai nhy ¢t sau khi
viéc cai dat da thanh céng.

Phuong thie 1: V6 higu héa cdc chuong trinh diét virus hay diét spyware truée khi cai dat

N&u ban st dung bét ky chuong trinh diét virus hay spyware nay, hay vé hiéu héa ching truéc khi
cai dat Internet Explorer 7. Sau dé hay bét lai chuvong trinh khi qué trinh cai dat da hoan tét. Vi
du, dé cai dat Internet Explorer 7 trén mét hé théng cé cai Webroot SpySweeper, truéc tién ban

phdi vé hiéu héa phéan IE Hijack.

Mat vai chuong trinh diét virus va spyware cé thé ngéin chdn viéc cai dat thanh céng cda Internet
Explorer 7 thém chi cd khi ban da vé higu héa ching réi.

Phuong thire 2: Xdc lap lai cdic cho phép ddi véi céic khéa phu registry khéng thé ghi

1. Day la véin dé ngan chdn registry tir viéc cdp nhét:

Kich vaio Start chon Run, nhép vao %windir%\ie7.log va kich OK d& mé file ie7.log.

Cho y: Méc dinh, file ie7.log ném trong thu myc C:\Windows.

Nhén phim Ctrl + End dé di chuyén xuéng cudi file ie7.log.

Trén menu Edit, kich Find.



Trong 6 Find what, nhdp vao IECUSTOM: Key is still unwriteable.

Duéi phan Direction, kich vao Up va sau dé kich Find Next.
N&u ban tim thdy doan "Key is still unwriteable" thi diéu nay cho biét rang c6 mét van dé dang

ngdn chan registry t viéc cdp nhét. Vi dy, doan van bdan tvong ty nhy duéi déy trong file log s&
cho biét rding day la mét vén dé:

time_stamp: [ECUSTOM: Key is still unwriteable registry_subkey
Trong vi du ndy, registry_subkey la t&n cia mét khéa phy registry la nguyén nhan géy ra vén dé.

N&u khéng tim thdly doan "Key is still unwriteable" trong file ie7.log, héy thyc hién buéc 2.
2. Xéc lap lai cdc cho phép registry ddi véi khéa phu cé céc cho phép khéng chinh xdc. Dé cap
nhét lai cho phép cia khéa phu registry, thuc hién theo céc buéce sau:

Kich vaio Start chon Run, nhédp vao regedit sau dé kich OK

Xdc dinh vi tri sau dé kich chudt phdi vao trng khéa phy ma ban da tim théy trong buéc 1, sau dé
chon Permissions trong menu Edit.

Cho y: file ie7.log c6 chtra cac chir viét tat sau:

HKCR = HKEY_CLASSES_ROOT

HKLM = HKEY_LOCAL_MACHINE

HKCU = HKEY_CURRENT_USER



Duéi phan Group or user names, kich véo Administrators.

Duéi phén Permissions for Administrators hdy dém bdo rdng phén & Allow duoc chon cho tirng

muc sau:

Full Control

Read

Hay chdc chén rdng 6 Deny s& khong duoc chon dai véi bét ky nguai dung (users) hay nhém
ngudi dung (groups) ndo.

Kich Apply va sau dé kich OK

Trén menu File kich vao Edit

Th cai dat lai Internet Explorer 7 mét 1an niva. Ban cé thé phdi lap lai céc budc trén néu xuét hign
céc khéa khéc c6 quyén ngén chan cai dat Internet Explorer 7.

Phuong thire 3: Kiém tra ddi véi cdc file khdng the backup hay update

1. Day la van dé xdc dinh sy ngéin chén céc file ti viéc back up hay update. D& thyc hién viéc nay
ta lam nhy sau:

Kich vaio Start chon Run, nhép vao %windir%\ie7.log va sau dé kich OK dé mé file ie7 .log

Cho y: Méc dinh, file ie7.log ném trong thu myc C:\Windows.



Nhén phim Ctrl + End dé di chuyén xuéng cudi file ie7.log.

Trén menu Edit, kich Find.

Trong 6 Find what, nhdp vao ArchiveFileForUninstall: ArchiveSingleFile Cancelled.

Duéi phéan Direction, kich Up va sau d6 kich Find Next.
N&u ban tim thdy doan "ArchiveFileForUninstall: ArchiveSingleFile Cancelled" thi diéu nay cho biét

rang c6 mét van dé ngdn chan file IE7 i viéc luu lai dai véi cai dat. Vi du, doan vén bén tuong ty
nhu duéi day trong file log c6 thé la vén dé:

Time_stamp: ArchiveFileForUninstall: ArchiveSingleFile Cancelled
Time_stamp: Dolnstallation:UpdSpCommitFileQueue for AlwaysQueue Failed: Ox4c7

N&u khéng tim thdly doan "ArchiveFileForUninstall: ArchiveSingleFile Cancelled” trong file ie7 .log.
2. Xéc lap lai céc cho phép ddi véi file Vgx.dil. D& thiét lap cho phép cia file theo méc dinh, thyc
hién theo céc buéc sau:

Kich vaio Start chon Run, nhép vaio mét trong cdc céu énh sau, sau dé kich OK:

Néu dang sv dung Microsoft Windows XP, nhép vao cdu lénh sau:

echo y| cacls "%CommonProgramFiles%\Microsoft Shared\VGX\vgx.dIl" /P BUILTIN\Users:R
"BUILTIN\Power Users:C" BUILTIN\Administrators:F "NT AUTHORITY\SYSTEM:F"



Néu dang sv dyng Microsoft Windows Server 2003, nhép véo céu 1énh sau:

echo y| cacls "%CommonProgramFiles%\Microsoft Shared\VGX\vgx.dIl" /P BUILTIN\Users:R
"BUILTIN\Power Users:C" BUILTIN\Administrators:F "NT AUTHORITY\SYSTEM:F" "NT
AUTHORITY\TERMINAL SERVER USER:C"

Thy cai dat lai Internet Explorer 7.

N&u vdn dé van xudt hién sau khi ban da thd hét céc budc trén thi cé thé géi cai dét cda ban bi 13i.
Ban c6 thé download lai géi cai dét Internet Explorer 7 tai déy va sau dé thi lai.

Héng Ngdn



