CACH G3 BO THU CONG SYMANTEC ANTIVIRUS AN TOAN

Symant

Symantec Antivirus hay Norton Antivirus la chuong trinh chéng virus dugc st dung rdt phé bién.
Tuy nhién, khi nguoi dung g& bé (Uninstall) thi thuong hé théng s& bi 16i va déi khi dan dén viéc
cai dat lai toan bd hé diéu hanh.

Dai véi cée phién bén khdc nhau thita cling cé céch g& bd khéc nhau. Do dé, ban cén kiém tra ky
phién ban minh dang st dyng la phién bdn méy bdng céch vao phédn About va xem s& phién bén
(version). Bai viét s& huéng dan ban céch g& b céc phién bén méi.

Symantec AntiVirus 10.1 Client

Phién bdn nay danh cho céc mdy tram, thuong dugc dung trén céc hé théng su dung phién ban hé
diéu hanh 2000/XP/2003. Céch g& bd bao gém 5 buéc:

Khéa Tamper Protection: ban can phdi khéa Tamper Protection truéc khi khéa céc dich vy cda
Symantec AntiVirus.

- M& Symantec AntiVirus, & phén menu céu hinh (Configure), chon Tamper Protection.
- BS chon “Enable Tamper Protection” réi nhén OK.

Khéa cdc chuvong trinh cda Symantec AntiVirus: Nhirng chuong trinh dang dugc thyc thi céin duoc
khéa la: ccApp.exe, Vpc32.exe, Vptray.exe. D& tét cic “process” ndy, ban chon Start - Run, trong
hdp thoai g& “taskmgr.exe” va Enter hodic phdi chudt 1&n khay hé théng va chon “Task Manager”.
Trong cta s “Windows Task Manager”, chon thé “Processes” réi lan luot chon ccApp.exe, phdi
chudt “End Process”, ti€p tyc véi 2 process con lai.

Khéa céc dich vy Symantec AntiVirus: Ta cdn ngung hoat déng céc dich vy cia Symantec
AntiVirus truéc khi tién hanh xéa gid tri registry. Nhan chon Start - Run, g3 "services.msc" trong
hop thoai Run réi OK. Tim va chon céc dich vy sau réi phdi chuét [én ching, chon "Stop" dé&
ngung hoat déng: SAVRoam, Symantec AntiVirus, Symantec AntiVirus Definition Watcher,
Symantec Event Manager, Symantec Seftings Manager.

bé&i v&i phién bdn Symantec AntiVirus 10.2 Client thi 2 buéc trén s& duoc thu ngén lai nhu sau:



Khéa cac dich vy cda Symantec AntiVirus trong Services

- Khéng cé process: Vpc32.exe
- Phén dich vy, s& bao gém: SavRoam, Symantec AntiVirus, DefWatch, ccEviMgr, ccSetMgr.

G& bd khéa Registry: Déy la thao téc quan trong va phic tap nhét. Tét nhét, ban cén sao luu lai
toan bd registry truée khi thyc hién céc buéc duéi day.

Chon Start - Run, g& "regedit" réi OK. Trong cia s& Registry Editor, tim dén khéa
HKEY_CLASSES_ROOT\*\Shellex\ContextMenuHandlers, & khung bén tréi, phdi chuét chon
LDVPMenu va chon Delete.

Tim dén khéa HKEY_CLASSES_ROOT\Installer\Features. Tai day, cé rdt nhiéu khéa la céc ky ty s&
dang 32F36B64A4B252548A72860862EBE504. Click chon Ién ting khéa va déng thdi nhin &
khung bén phdi. Khéa ndo c6 "SAVMain" thixéa toan bé khéa dé.

Mé tiép dén HKEY_CLASSES_ROOT\Installer\Products, va ta lai bét g&p nhiéu khéa mang ky ty
s8 ch hén hop nhu & "Features". Ciing thyc hién thao téc do tim tng khéa va nhin bén khung
phdi xem gié tri ndo ¢é dang "ProductName - Symantec AntiVirus" thi xéa c¢d khéa (bén tréi) dé

di.

M ¢ ro 9 n g k h 6
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Installer\UserData\
S-1-5-18\Products, khéa ndy ciing bao gém cdac khéa ky ty s8. Tai khung trdi, mé réng timg khéa
bdng cdch nhén vao déu (+) truée tén khéa, chon khéa InstallProperties. N&u bén phdi ¢é phén
"DisplayName - Symantec AntiVirus" thi xéa toan bd khéa dé di.

M ¢ ro 9 n g k h 6
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall, thuc hién

tim ting khéa va luvu y bén khung phdi ¢6 Symantec AntiVirus thi xéa toan b khéa dé di.

Xéa céc khéa sau:



# HKEY_CLASSES_ROOT\Installer\UpgradeCodes\20A7FB42A06BB49448A397B3CB77ED4D
#
HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\UpgradeCodes\20A7FB42A06BB4944
8A397B3CB77ED4D

# HKEY_LOCAL_MACHINE\SOFTWARE\INTEL\DllUsage\VP4

#
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoff\Windows\CurrentVersion\Installer\UpgradeC
odes\20A7FB42A06BB49448A397B3CB77ED4D

# HKEY_LOCAL_MACHINE\SOFTWARE\Symantec\SPBBC

# HKEY_LOCAL_MACHINE\SOFTWARE\Symantec\Symantec AntiVirus

# HKEY_LOCAL_MACHINE\SOFTWARE\Symantec\SymNetDrv

# HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\EventLog\System\SAVRT

Mé& réng khéa HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\Features, tim trong céc
khéa va luu y khung bén phéi, khéa ndo c6 "SAVMain" thi xéa todan bd khéa dé. Tiép theo, tim
khéa HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\Products va ciing giéng nhu trén,
tim dén khéa ndo ma bén khung phdi c6 Symantec AntiVirus thi xéa toan bd khéa dé.

Tim khéa HKEY_LOCAL_MACHINE\SOFTWARE\Microsoff\Windows\CurrentVersion\Run, trong
khung bén phdi, xéa gid tri vptray. Tié€p tuyc véi khoéa
HKEY_LOCAL_MACHINE\SOFTWARE\Symantec\InstalledApps, & khung phdi, xéa céc gié tri
sau: AVENGEDEFS, Common Client, Common Client Data, Common Client Decomposers,
NAVNT, SAV Install Directory, SAVCE, Savrt, SPBBC, SymNetDrv, VP6ClientInstalled,
VP6UsageCount.

Tim khéa HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services, xéa céc khéa phy sau:
ccEviMgr, ccSetMgr, DefWatch, NAVENG, NAVEX15, SavRoam, SAVRT, SAVRTPEL, SNDSrvc,
SPBBCDrv, SPBBCSvc, Symantec AntiVirus, SYMREDRYV, SYMTDI.

Tim khéa HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\EventLog\Application,

xéa céc khéa phy sau: ccEvtMgr, ccSetMgr, DefWatch, LiveUpdate, SavRoam, Symantec
AntiVirus.

G tir khéa céin tim dé c6 the kiém chinh xdéc va nhanh chéng hon trong Registry Editor



Bén khung tréi cia Registry Editor, ban tim dén phan trén cung la My Computer, trén thanh menu
Edit, chon Find, ban g "VirusProtecté", xéa tét c& cdc khéa chira chudi nay. Tiép tuc thao tdc trén
véi tir khéa tim & "933187C5788574F4889B3B1FBB35638A".

Tiép theo thao téc xu ly trong Registry trén, ta tién hanh cdc buéc con lai d& g& bd Symantec
AntiVirus 10.1 Client. Tuy nhién, 2 buéc bén duéi day c6 thé s& lam dnh hudng dén céc chvong
trinh khdc cia Symantec cung duoc cai dat trén hé thong. Do dé, ban phdi kiém tra lai xem ¢ Gng
dung nao khdc cda Symantec ngodi AntiVirus 10.1 Client hay khéng.

1. M& Registry Editor, x6a céc khéa:

- HKEY_LOCAL_MACHINE\Software\Symantec\SharedDefs

- HKEY_LOCAL_MACHINE\Software\Symantec\Common Client

- HKEY_LOCAL_MACHINE\Software\Symantec\SymEvent

- HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\SymEvent

2 . T i m d & n k h 6 a
HKEY_LOCAL_MACHINE\SOFTWARE\Microsof\Windows\CurrentVersion\Run, trong khung
bén phdi, xéa gid tri ccApp. Khéi dong lai may tinh.

Symantec AntiVirus d& duoc khéa hodn todan cac gid tri, dich vy lan chuong trinh. Buéc tigp theo
s& | x6a bd trong menu Start va trén & céng. Phdi chuét [én Start trén thanh téc vu, chon "Explorer
All Users". Cla s6 Windows Explorer s& xudt hién, duong dan s& la C:\Documents and
Settings\All Users\Start Menu\Programs (C l& partition cai dat hé diéu hanh). Chon Programs -
Symantec Client Security. Néu dang dung nhiéu 'ng dung cia Symantec thiban chi xéa Symantec
AntiVirus. Néu chi c6 Symantec AntiVirus trong thuy myc ndy thi ban x6a Symantec Client Security.

Thao féc tiép theo s& la x6a cdc tap tin trén & cing bdng céch nhén phim Windows + E hodic Start
- Programs - Accessories - Windows Explorer d& m& Windows Explorer. M& partition cai dét hé
diéu hanh, & day la 8 C:\Program Files\Symantec, xéa thu myc ndy. Tiép tyc tim thu myc Program
Files\Common Files\Symantec Shared, néu Symantec AntiVirus la ¢ng dung Symantec duy nhét
trén hé théng thi xéa cdc thu myc sau: Decomposers, SPBBC, SPManifests, SSC, VirusDefs.

Cusi cung, tim dén thuy myc C:\Documents and Settings\All Users\Application Data\Symantec vé
xéa 2 thu myc con la& Common Client vé Symantec AntiVirus Corporate Edition. Ta hodn tét qué
trinh g& bd thi céng cho Symantec AntiVirus 10.1 Client hay Symantec Client Security 3.1.

Céc hé théng cai dat Symantec AntiVirus 10.2 Client hay Symantec AntiVirus 10.1 va Symantec
Client Security 3.1 server c6 thé tham khdo tai day.

Norton Removal Tool 2007.2.02.14
D&i véi cac may dé g& bd cdc phién ban Norton 2003/2004/2005/2006/2007 ma bj 16 hé



thdng, g& bd khong hoan tdt, ¢ thé dung tién ich mi&n phi cia Symantec I Norton Removal Tool
tUy theo phién ban hé diéu hanh la Me/98 hay 2000/XP/Vista ma tdi vé tai déy. Sau khi tdi vé,
thyc thi, tién ich s& ty do tim cac chuong trinh thuéc Symantec trén méy va dua ra gidi phép, ban
s& lam theo céc bude ma tién ich yéu cdu cting nhu s& phdi khéi déng lai hé théng nhiéu lén theo
tng buéc tién hanh.

Thanh Tryc



