KHOI PHUC CAC PHAN TU Bl XOA CUNG TRONG OUTLOOK

Chd y quan trong</s

Chd y quan trong: Bai ndly cung cdip cho ban théng tin lién quan dén chinh sua thanh ghi. Truéce
khi thyc hién bét ky thay d&i ndo, hdy chdc chén rdng ban da sao luu va hiéu céch khéi phyc
ching khi cé véin dé xudt hién. D& biét thém thong tin vé céch sao luu, phyc hdi va chinh sta thanh
ghi, ban c6 thé tham khdo thém céc bai trén Quén Tri Mang.

Tém tét

N&i dung trong bai mé t& céch khéi phyc céc phén to bi "xod cing". Nhu thé ndo la "xoé cirng"?
Cé thé Idy vi dy don gidn la khi ban xod mét file ndo dé nhung khéng chuyén né vao thy myc
Deleted ltems (luu tri tam thoi céc file bi xod). Nhu the goi la "xod cing".

Théng tin thém

Cdnh bdo. Né&u dung Registry Editor (trinh soan théo thanh ghi) khéng ding céch, c6 the hang logt
véin dé nghiém trong s& xdy ra, nhiéu khi khién ban phéi cai dat lai hé diéu hanh. Microsoft khong
ddm béo duoc rang ban c6 thé ty minh gidi quyét céc van dé dé hay khong. SU dung Registry
Editor la lya chon mao hiém, ban nén can nhéc ky truéc khi tién hanh.

Khi xoé céc phdn t& frong cdc thy myc & hép mailbox, ddu tién ching s& duoc chuyén vao khu vuc
luu trir tam thoi Deleted Items. Ban cé thé vao thu muc tam thai ndy va tryc tiép xod hodn toan
ching. Tinh né&ing nay gidp phyc héi lai nhanh chéng cdc file xod nhém hay bi xod ngéu nhién.
Sau khi bi xod khdi Deleted Items, céic phdn t& van ¢6 thé dugc phyc hdi néu méy chd cai st dyng
Exchange Server 5.5 duoc cdu hinh luu gitr lai céc phén 1 bi xod. D& xdc dinh xem liéu méy chd
da duoc cdu hinh chic néing ndy chua, ban cé thé mé hép thoai Properties chiva thong tin céc dai

tvong chung va riéng duoc luu 1y duéi nhén Server.
Ban ciing ¢6 thé xod vinh vién céic phdn t bdng céch tryc tiép, khong can phéi dua vao khu vyc
lvu trl tam thoi trong thy myc Deleted Items. Thu tyc nay goi la "xod cing", nguoc lai véi "xod

mém".

Céc mail thudng bi xoé cing trong céc trudng hop:



Ban dang dung Microsoft Outlook var én phim Shift+Delete d& xod mét thu.

Ban dang lam viéc véi client Internet Message Access Protocol 4 (IMAP4) hodc mét client kiéu khac
ndo dé va khéng chuyén cdc thu bi xod vao Deleted Items.

O ché d6 méc dinh, chic néng Recover Deleted ltems (khdi phuc céic phén & bi xod) chi duoc
dung cho thu myc Deleted Items trong bé thu myc riéng cia ngudi dung. Céc phén t& bi xod cing
khéng thé duoc phyc héi. D& cho phép Recover Deleted Items thyc thi duoc trén cd céc thy myc
cba hom thy dién t& (nhu Sent Items, Drafts, Outbox va Inbox chdng han), ban phéi thyc hién céc
thay ddi sau trén thanh ghi:

Khéi déng Registry Editor (Regedt32.exe).

Xdc dinh vi tri va kich vao khod sau trong thanh ghi:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Exchange\Client\Options

Trén menu Edit, chon Add Value. Sau dé thém gié tri thanh ghi nhu sau:
Value name: DumpAlwaysOn

Data type: DWORD

Value data: 1

Déng Registry Editor.

Ban c6 thé dung mdy tinh cla nguoi quén tri hodc mét ngudi dung khi thyc hién thay di nay. Sau
d6, khéi déng Outlook, kich vaio Deleted ltem Recovery trén menu Tools. M&t danh séch céc phan
t bi x0d cing trong thoi gian luu gitr lai trén server (mdy chd) duoc hién thi.

N&u ban la mét nha quén tri, ban c6 thé thigt lap chic ndng nay cho tdt cd cdc tram lam vige cda

ngudi dung. D& lam nhy vay, s& dung mdy tinh cda ban thay déi registry cho toan b tram lam
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viéc cba ngudi dung, sau dé mé mailbox cda user gid dugc tao ra nhu mailbox duoc thém. Ban

c6 thé khai phyc céic myc bi xod 1 thy myc mailbox cda nguoi dung.

Chi y: N&u ban la mét nha quén tri va mudn mé hép thu cla user khdac dé khéi phuc cdc muc
trong danh myc riéng cda ngudi dung, tai khodn Windows NT cda ban phdi gén quyén User cho



déi tvong hép thu cla ngudi dung dé. Ban phdi thém hép thu cla ngusi dung dé vao profile cia

chinh ban:

Vao Control Panel > Mail

Chon thuéc tinh Services va click dop vao Microsoft Exchange Server

Chon tab Advanced > Add thé thém hép thy vao profile cia ban

Chic nang khéi phyc céc phén tu bi xod trong Outlook 98, Outlook 2000, Outlook 2002.

Trong Outlook 98, chic ndng Recover Deleted ltems (khéi phuc céc phén to bi xod) chi duoc dung
cho céc thuy myc Mail (nhu Deleted Items, Drafts, Inbox, Outbox va Sent ltems). Do d6, céc phén to
bi xod cing & thu myc khéng phdi I mail (nhu Contacts va Notes) khdng thé duoc phuc héi. Con
& Outlook 2000 va Outlook 2002, chic néng nay duoc dp dung cho tét cd céc kiéu thu myc. Néu
ban thyc hién céc thay dsi thanh ghi nhu da mé t& & phdn trén, ban ¢6 thé khéi phyc cd cac phén

tU bi xoé cing trong thu myc ngodi mail.



