ANH HUONG CUA CHAT LUONG DICH YU BAO TAO DEN SU HAT LONG CUA

SINH VIEN BAI HOC KINH TE' & QUAN TRI KINH DOANH THAT NGUYEN
TONG QUAN

Mét s8'cdng trinh nghién cuu co'tinh chét tvong tu va tham

khao bang tiéng viét vatiéhg anh nhy :
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Viet

1. Nguy& n Trén Thanh Binh

(2007), Méi quan hé giv™ a chét lvong dich vu dad tao duoc cam nhén
va'su hai long cua sinh vién trvong DH Céng Nghé Théng Tin Sai Gon,
Bao cao khoa hoc, , Thanh phd"H6 Chi’Minh.

2. Nguy& n Thanh Nhén (2009), Cac

y&U 18'tac déng vao su; thoa md” n cua khach hang va'nhy™ ng ham y’
cua no'ddi voi hoat déng kinh doanh siéu thi tai TP Ha'Ngj, Dé

tai céip bd, Ha'Nai.

3. Tran Thi Hai Anh (2009),

Nghién cut cac nhén t6’anh huong déh su hai long cua khach “du

lich ba 16” tai Nha Trang, luén van thac si” kinh &, Truong dai hoc
Nha Trang, Nha Trang.

Tiéng

Anh

1. Azeen llias, Rahida Abd Rahman,

Mohd Zulkeflee Abd Razak (2008), ‘Service Quality and Student
Satisfaction: A Case study at Private Higher Education Institutions’.

2. Thomas P. van Dyke, Leon A .

Kappelman, Victor R. Prybutok (2001), MIS quarterly, Vol. 21, No. 2, pp.
195-208, Management Information Systems Research Center. University of
Minnesota.
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Deshmukh, Prem Vrat (2005), Internnational Journal of Quality & Relibility
Management, Emerrald Group Publishing Limited Vol.22 No.9, pp. 913-949.
MUC TIEU

Dé Yai tép trung nghién cu cac yéu 16'co’

kha’néing tac déng vao su hai long cua sinh vién khi theo hoc tai Dai
hoc Kinh t&' & QTKD Thai Nguyén chu'y&u dua trén mé hinh chét lvong
dich vu cua Gi-Du Kang vaJeffrey James.

Kiém dinh anh huvong cua cac yéu t8'trén

dén su hai long cua sinh vién va'méi quan hé giv™ a cac y&u 18'trong
mé hinh.

Kiém dinh xem co’su; khac nhau hay khéng vé*

muc d8 hai long cua sinh vién theo cac y&u t6'ca’nhén nhu gioi tinh,

chuyén nganh dad tao, loai hinh dad tao va hé khau thuong tru:

Pua ra cac giai phap giup ban giam higu trvong néing cao kha'néng
quan ly, kha’néng canh tranh d&'lai su hai long cho khaich hahg sinh vién.

NOI DUNG
Ngoai
phan mé& déu, két luan, myc luc, céc béng biéu, cac phy lyc, danh myc tai ligu

tham khdo, néi dung cia détai nghién cuv gém 03 chuong:

Chuong 1: Co so’ly'thuyét va'méd
hinh nghién cu

Trong chuong 1 gém cac néi dung co ban sau:

Ly’luéin co ban vé dich vu, chéat
lvong dich vu, su hai lohg cua khach hang.

Méi quan hé giv a chét lvong dich
vu va'su hai long cua khach hang.

Cac mé hinh nghién cut vé'chét lvong

dich vu



Chuong 2: Phuong phap nghién cuu
Trong chuong 2 gém cac ndi dung co ban sau:
Thiét ke’

nghién cuu: quy trinh nghién cuu, nghién cuu dinh tinh, nghién cuu dinh

lvong.

Thang do.
Svly'va®

phén tich du™ lidu.

Chuong 3: Két qua’phan tich
Théng tin m& u phén tich.
Danh gia’dé tin céy cua thang do.

Kiém dinh mé hinh b&ng phan tich
hoi quy.

Tom t&t két qua’' nghién cut va'dua
ra khuyén nghi,

PHUONG PHAP NGHIEN CUU

Nghién cuu kham pha’

duoc thuc hién bang phuvong phap nghién cuu dinh tinh théng qua ky
thudt thao luéin nhom tép trung. Théng tin thu thép tuvnghién cut o
buot nay nh&m kham phd;, diéu chinh vabé sung cac thang do nhu™ ng
y&U 16'tac déng déh su hai long cua sinh vién khi theo hoc tai

trvong Dai hoc Kinh t& & QTKD Thai Nguyén.

Nghién cuu chinh thuc duoc thuc



hién bang phuong phap nghién cuu dinh lvong, dung ky™ thuét thu thép
théng tin truc tiép bang cach phong véh déi twong nghién cut tai cac
lob dd™ chon. Muc dich cua nghién cut nay lavua d&'sang loc cac

biéh quan sat, vua la'dé xac dinh cac thanh phén cu” ng nhu gia'tri
va'dé tin cdy thang do cac yéu t8'tac déng dén su: hai long cua

sinh vién truong Daj hoc Kinh 18'& QTKD Thai Nguyén va kiém dinh mé
hinh ly'thuyét. Phuong phap d8 tin cdy Cronbach Alpha, phan tich héi
quy tuyéh tinh bai théng qua phah mém SPSS duoc su'dung o’ buot nay
d& danh gia'thang do va'kiém dinh mé hinh nghién cu.

HIEU QUA KTXH

PON V| SU DUNG



